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   The mediator explained the mediation process and what to expect.

    The mediator was impartial.

   The mediator’s fees were reasonable.

    The mediator was persistent in moving toward resolution.

    The mediator was helpful in scheduling the mediation.

    The mediator was professional.

    The mediator expressed an opinion about the strength of my case.

   The mediator created an atmosphere that encouraged settlement options.

   The mediator was coercive.

  The mediation process was useful in my case.

    The mediator treated me respectfully.
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 Please indicate your response using the following rating scale:

  I was satisfied with the outcome of the mediation.

   I was satisfied with the performance of the mediator.

   I would use this mediator again.
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If your mediation did not resolve your case, what do you think impeded getting to resolution?  Please
explain why you think there was no agreement.

If you had a similar case in the future, would use the Court’s mediation program again?
Why or why not?

Please provide any other comment that would help evaluate the mediator and/or the mediation program.

Please fax the completed form to the Robert V. Barth, Clerk of Court at (412) 208-7517.

Thank you!
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